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Yes, the internet does offer
opportunities for the
traditional ‘author’.

Moya Baldry interviewed
internet writing expert
Yvette Nielson

Once a domain for programmers and
designers, the Internet is showing signs
that the skills of the traditional
‘author” have been embraced.

Yvette Wielsen, a Brisbane-based
freelance writer who works on
commercial, government and
community websites, has noticed an
explosion in the number of jobs for
‘writers’ being posted on job banks?
over the last six months,

"The job bank sites give lists of writing
work, from non-fiction promotional
copy for websites and CD roms, to
editing, proofreading, on-line research,
reviews, user-friendly technical
documentaion of new software, -
preparing distance learning material,
and journalism,’ Nielsen said.

“The amount of work for writers has
exploded, and although the money is
better than it was, it's less than what
graphic designers and programmers
charge which is in excess of §100 per
hour, with some websites costing over
$100,000 to build.’

Money is an important indicator of
respect for professional skills. For years,
writers have been asked to ‘look over
this text” by web-builders for free. This
free service started when writers were
unfamiliar with the medium and there
was a heavy visual emphasis for website
design.

Should writers then shout
‘conspiracy’ at programmers and

designers who've used coding and "

techno jargon to scare others away and
claim control of the new, niche market?
Nielsen said the answer is yes and no.
"Web-builders did use the Internet for
money-making purposes only, but
others were just so exclted about the

potential of the Internet and its capacity
for new technology that they
overlooked the fact that it arose from a
need for an alternate method of
communication and information
transfer,’ she said.

“We were all pushed inte believing
that the nature of the Internet is
technology. But millions of people surf
the net with the images turned off and
have to print information to be able to
read it This has raised the question of
what the Internet is supposed to be
dellvering. The answer is information,
and that means text.”

"Text that is well-structured, concise,
engaging, and Informative. Text that fts
in less space than a journalist gets and
sits in a non-linear format. And text
that makes sense. That all needs a
writer.’

‘...No amount of flaming
logos will keep someone
on your website if the
text is boring or the site
is hard to navigate...’

“Writers need to understand the
possibilities and constraints of the
medium. That means a lot of random
surfing of sites to see what works and
how information is best presented.’

“Writers need to be involved in any
on-line or website project from the
beginning. Structuring and presenting
information clearly is what writers do
best and it's the content that should
dictate how the website is set up to
facilitate the user's access of the
material.”

No amount of flaming logos? will
keep someone on your website if the
text Is boring or the site is hard to
navigate, Frustration rate can be very
high amongst web-users, so a great site
is returned to, espectally if the
information is updated, and that of
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course leads to maintenance work for
programmers, designers, and writers.’

1 On the Internet or other on-line
projects, the term ‘author” Is used to
describe the programmer. The author of
the text can be called the content creator,
information producer, and interactive

er.
2 In your search engine search for *job
banks’, which list work opportunities for
gnf-:li;nd txl':fiij.ne ojects.
'Flami 5 are animated graphic
devices Ssgedogg web sites REp



